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Appendix D 

Oregon Performance Metrics 

The data in this appendix are taken from a letter from C. Jeffrey Tibbels, Attorney, Qwest, to Ms. Marlene H. Dortch, Secretary, Federal Communications Commission, WC 
Docket No. 03-1 I (filed February 28,2003) (Qwest February 28A Ex Parte Letter) Attach. I (Statewide Average Performance Summary, CO, NM, OR, SD, Aug 02-Jan 03). This 
table is provided as a reference tool for the convenience of the reader. No conclusions are to be drawn from the raw data contained in this table. Our analysis is based on the 
totality of the circumstances, such that we may use non-metric evidence, and may rely more heavily on some metrics more than others, in making our determination. The 
inclusion of these panicular metrics in this table does not necessarily mean that we relied on all of these metrics nor that other metrics may not also be important in our analysis. 
Some metics that we have relied on in the past and may rely on for a future application were not included here because there was no data provided for them (usually either 
because there was no activity, or because the metrics are stili under development). Metrics with no retail analog provided are usually compared with a benchmark. Note that for 
some metrics during the period provided, there may be changes in the metric definition, or changes in the retail analog applied, making it difficult to compare the data over time, 
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DR Metric Description Metric 
Number 

OREGON PERFORMANCE METRIC DATA 

CLEC I Qwat I CLEC I Qwert I CLEC I Qwat I CLEC I Qwest I CLEC 1 Qwnt 
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MR-3 
MR-3 
MR-3 

MR-3 
MR-3 

D-4 

Business, % ND 81.82% 98.67% 100% 99.48% 100% 97.78% 100% 99.03% 93.75% 96.71% b c d  
Business, % D 83.33% 88.39% 94.44% 92.63% 94.44% 88.04% 97.73% 90.51% 94.59% 89.55% 
Centrex 21, % ND 100% IW? 100% 94.12% IW? a b c d e  

93.67% 87.95% 100% 87.39% a b c d e  Centrex 21, % D 87.61% 92.55% 
Centrex, % D 83.33% LOG% 91.89% 88.10% 42.86% 87.88% 100% 86.4999 a b c d e  
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OREGON PERFORMANCE METRIC DATA 

MR-6 Basic Rate ISDN, Hrs:Min D 7 5 0  546 0 5 8  3:34 
MR-6 Business, Hrs:Min ND 3:19 356  1:18 3:21 1:48 3:49 3:12 
MR-6 Business, Hrs:Min D 11:09 12:38 11:03 11:46 10:23 1255 7 3 4  
MR-6 Centrex 21, Hrs:Min ND 2:09 423  2:33 258 4:12 2:29 

7 1 0  a b c d e  4:49 
2:48 3:32 4 2 9  

11:44 8:25 1358 
3:38 2:16 a b c d e  

D-6 



Federal Communications Commission FCC 03-81 
OREGON PERFORMANCE METRIC DATA 

D-7 



Federal Communications Commission FCC 03-81 

OREGON PERFORMANCE METRIC DATA 

JAN2003 SEP 2002 OCT 2002 NOV 2002 DEC 2002 
DR CLEC I Qwest CLEC I Qweat CLEC I Qwest CLEC I Qwest CLEC I Qwest 

Metric 
Number 
MR-6 UNE-P, Centrex 2 1, Hrs:Min ND 8:291 4:23 0:SSl 2:33 7:07[ 4:12 2:021 3:38 I 2:16 
MR-6 UNE-P, Centrex 21, Hn:Min D 15:061 14:32 9:061 10:31 10:411 9:24 3:wl 1028 8:351 13:03 

Metric Description Notes 

a b c d e  
a b c d e  
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MR-7' 
MR-7' 
MR-7' 
MR-7' 

a b c d e  MR-7* Basic Rate ISDN, % ND 54.55% 20.00% 
MR-7. Basic Rate ISDN, % D 19.23% 17.65% 29.17% 10.34% a b c d e  
MR-7' Business, % ND 14.29% 7.62% 5.26% 12.22% 18.52% 10.29% 6.67% 9.15% e 
MR-7' Business, % D 13.51% 13.25% 22.22% 12.51% 14.63% 8.65% 17.78% 10.00% e 

15.38% 0% 20.83% 

~~ ~ ~ 

centrex 21, % ND 0% 15.63% 23.81% 0% 13.33% 0% a b c d e  
centrex 21, % D 10.10% 10.00% 11.25% 10.99% a b c d e  
Centrex, % ND 7.14% 0% 15.38% 0% 16.67% 10.00% a b c d e  
centrex, % D 8.57% 0% 4.65% 2.78% 20.00% 9.38% a b c d e  

I I  MR-7' IDSO, % 19.35%1 33.33%1 16.43%1 M.M%I 15.38%1 0x1 10.53%r I l a b c d e  
~~ ~~ 

MR-7* IDSI,% I 11.1 I%] 26.29%1 O%l 28.30%1 O%I 18.36%1 25.00%1 I1.27%1 l a b c d e  
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OREGON PERFORMANCE METRIC DATA 
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OREGON PERFORMANCE METRIC DATA 
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OREGON PERFORMANCE METRIC DATA 
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OREGON PERFORMANCE METRIC DATA 
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OREGON PERFORMANCE METRIC DATA 
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OREGON PERFORMANCE METRIC DATA 
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OREGON PERFORMANCE METRIC DATA 
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OREGON PERFORMANCE METRIC DATA 
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OREGON PERFORMANCE METRIC DATA 
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OREGON PERFORMANCE METRIC DATA 

JAN2003 I Notes SEP2002 I OCT2002 I NOV2002 I DEC2002 I 
DR CLEC I Qwest I CLEC I Qweat 1 CLEC I Qweat I CLEC 1 Qwest I CLEC I Qwat  Metric Description Metric 

Number 

OP-6B IUNE-P, Centrex 2 I ,  Avg Days I I I 61 I I 71 a b  c d e  
OP-7 Coordinated "Hot Cut" Interval - Unbundled Loop 

D-2 I 
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OREGON PERFORMANCE METRIC DATA 

D-22 



OP-I5B 
OP-15B 
OP-15B 
OP- I58 
OP-15B 

D-23 

UBL - ISDN Capable 1 13 I I  IO 0 12 1 I I  a b c d e  
UDIT Above DSI Level 20 21 22 14 8 a b c d e  
UDIT DSI 39 34 26 22 14 a b c d e  
UNE-P, POTS 2 310 2 214 4 260 2 243 I 227 a b c d e  
UNE-P, Centrex 1 0 2 0 I 0 2 0 0 I a b c d e  
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OREGON PERFORMANCE METRIC DATA 
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OREGON PERFORMANCE METRIC DATA 

D-26 





Federal Communications Commission FCC 03-81 

OREGON PERFORMANCE METRIC DATA 

JAN2003 1 Notes SEPZ002 I OCT2002 I NOV2002 I DEC2002 I 
DR CLEC I Qwest I CLEC I Qwest I CLEC I Qwest I CLEC 1 Qwest I CLEC 1 Qwest Metric Description Metric 

Number 
Po-20 Manual Service Order Accuracy 

Po-20 IUBLs, Analog & NL 2-wire, % I 94.42%1 I 97.50%) I 96.47%) 1 97.38%1 I 96.36%1 
PO-20 IResale POTS and UNE-P, POTS, % I I ,  96.88%1 I 97.22%1 I 95.20%1 I94.40%1 I 93.98%1 I 

Metric Number: 
= Menics recalculated after NTF tickets are excluded. These metrics have not been audited by a third party. 

DR: Disaggregation Reporting 
D = Dispatch (both within MSAs and outside MSAs) 
ND = No Dispatch 
blank = State Level 

Notes: 
a = Sample size less than or equal to IO in September 2002 
b = Sample size less than or equal to 10 in October 2002 
c = Sample size less than or equal to IO in November 2002 
d = Sample size less than or equal to IO in December 2002 
e = Sample size less than or equal to IO in January 2003 

D-28 


